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Tefr ﬂﬁiﬂ?} I Scheme (SEHIS) portal X Reglstration /Enrollment T g9 9ol
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STEPS FOR ENROLLMENT
1 User Registration:

Step 1: The Applicant must visit the official portal of the scheme and click on the "Register”

option to createanew account.

Step 2: The Applicant will be prompted to enter their basic details, such as name, mobile

number etc.

Step 3: After entering the required details, the Applicant must authenticate their
registration via an OTP (One-Time Password). The OTP will be sent to the registered
mobile number for verification.

1 3YGRTHAT GsiIHor:

TROT 1: 314G I FISTT F ARG el G AT M IR 737 @ar S5y
& fov e fased W o aar g

TROT 2: 3G 1 9T HeT FAaRon, SR 717, Aser A1 3l g = & faw
chgl ST |

TROT 3: ILAF AT oo T & 4G, ek F TF OTP (T-215H THS) %

ACGH F H9AT GSAIHOT GHANOIT FAT M| Tl & e dolipa
ASE A9 9T OTP AT SATTT|
2 Accessing the Application Form: e

Step 1: Upon successful registration and OTP verification, the Applicant can log in to the
portal using their credentials.

Step 2: The Applicant will be directed to the "Apply" section, where The applicant will have
option to choose the appropriate category then they can access the fresh
Application form, The applicant will also have the option to fetch their earlier pre-
filled data in the portal (if available),

Step 3: The application form consists of four key sections, which must be filled out in order:
I. Basic Details - Information such as name, fathers name, DoB, gender, address,

contact details, etc.
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Il.  Office Details - Information about the office the applicant is associated, etc.
. Office Name & Address - Full name and address of the office, etc.
IV.  Verifier Details - Information for verification of the application.
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e
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3 Form Submission:

Step 1: After filling out all required sections of the form, the Applicant will have
option to preview the filled application before final submission and further
applicant can submit the application.

Step 2: Once submitted, an acknowledgment will be generated, confirming the
submission. The acknowledgment will include: o The filled application
details o Application Number/Reference Number

Step 3: The Applicant will be advised to take a printout of the acknowledgment for
reference,
3 I STHT HEAT:
LT 1: BIH & GHT AELAF STATTT T W o 7S, 3T & G (A ST Feey

T 98T WL §U AT T GATTATRT HLA AT fhed IR 3T AR ATAEh ATAQT ST
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4 Verification Process:
Step 1: Once submitted, the application is forwarded to the respective verifier's
login, where it will appear on the verifier dashboard.
Step 2: The verifier will review the application and perform one of the following
actions:
i.  Approve the application if all details are correct.

ii.  Reject the application if there are discrepancies or issues/applicant is not
beneficiary as per norms of the scheme.

iii.  Return/Back the application to the Applicant if further clarifications or
corrections required, with appropriate remarks or reasons. (Message will
sent to Applicant's Mobile Number accordingly)

a AT TTshaAT:
=T 1: FATHE G & AT, AT HelT8q FeaToahelt 3 ST a2 ST F&47 <17 2, STt
g 9ATIhd] S9ETE uT fe@rs )
FIOT 2: ATIAHAT AT i GHIET BT 3 FAuferfEa § & :15 ws w1 aam:

i, gfe gt [Far 9t § Y smas @7 w=figd F4)

i, A IS AT AT AT /e AT F Adey & agar< arameft gt g
Tl STAS T AT TR HY

i, (R SART FIEHOT AT AT FT A=GHaT 8, A ST FEafort a7 Freot F amy
AT T AT hl ATIH FX 3| (AT 6 TS Fa¢ I ST 39T ST

STTEA)
5 Notifications to Applicant:

Step 1: Based on the verifier's action (approve, reject, or return), an SMS notification
will be sent to the applicant's Mobile as well as.the same informing will be
reflected on the status section of their application. _

Step 2: The Applicant can log in to the portal to track the status of their application in
real-time.

5 ATA<H HI gAY
FLOT 1: GATYAHRAT T FILATS (ATHIG, FEATHIC AT ATIEN) F SR IR, A<F 5
HIETE 9T T THUATE FAAT Fo(T ST 3% arer € a8 Goam S saae &
fRafa s 9T ot Rars &
| 2; ATAEE AYH SAAGA ol AT AT qreafas aag § &6 wey & forw o a i
2T T GHd gl
6 Dependent Management:

Step 1: Applicant will have the ability to add or remove dependents at any point during

the application process.

Step 2: The Applicant can update dependent details through their dashboard by

accessing the "Manage Dependents" section.
’g
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Step 3: On Submission for modification request of the dependent by the applicant, the
verifier will approve/Reject/Return back the application to the applicant from
the portal.

6 ST Yau:

|7 1: AEASH & T e Tiar & e felt oft awa anfRrdt it stres a1 ger &t arwar
=uitl
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SROT 3: HETH GIT AT 5 HIATLT A F o1 ST HE UL, FATIARAT Glee 8 A
I AT THFA/TERIY/ATIE HT 2T

7 Payment Process (If Applicable to the applicant as per Sankalp and as notified time to

time):

Step 1: Upon approval of the application, applicant will receive an SMS notification prompting
them to proceed with the payment. (If Applicable)

Step 2: The portal will be directed the Applicant to the Payment Section through payment
gateway of the Bank, where payment can be made.

Step 3: Once the payment is made, the payment status will be updated in the application.
*For other categories where payment is not to be made through payment gateway,
the portal will display appropriate message.

7 AT St (T e & ATHIR SATAE (g AT g 3K qHa-aHg U ATAg = gh):

FO 1: AMAEA & AqAIET U, ATIIF HI FATT & T AW de o g ART XA a1 Th
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=TT 3: AT T ST & 97, e § spran it Rafa erqee gr se

*or=y ATOTAT % T SIgt ST Yo F HTEAW F qGl [ohdT ST g, Tl Sred d9T
w=fefa

8 Confirmation of Successful Payment:
Step 1: After the applicant completes their payment, the payment status will be updated on

the portal accordingly.
Step 2: The application will then be forwarded to the JSAS dashboard for further processing.

8 ¥EHA AT HI IfE:
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9 Forwarding of Applicant's Data to Insurance Company:

Step 1: Once the JSAS dashboard receives the approved application and confirms the
successful payment status (if applicable), the required data of Applicant will be shared
to Insurance Company for generating the Insurance policy.

Step 2: Insurance Company will process the application and generate the insurance coverage
for the individual applicant with their family unit.

9 AT FAH FY AT HT a7 R FAT:
FXT 1: TH T S JSAS SIS Tl AT YTH T AdT g S Tt sprar foafa (afe
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HOT S qrT wrAT o S
|7 2: SHT HUAT ATAST T GHIAT AT i ARG s A 376 gRA & @7
T FIS AR FA

10 Insurance Coverage Notification:

Step 1: Once the insurance policy is generated, a SMS notification will be sent to the
applicant's registered mobile number confirming the coverage details.

Step 2: The coverage details will also be updated on the portal of scheme via an API,

allowing the Applicant to view the coverage status and other related information in their

dashboard.

10 <97 Fas AEGAAT:
FTO7 1: 19T Iiferdl IR G & 1€, S F Usiiehd AaTgel a3 9 Ha s faa<r i
qf® A 91T T THUHTH AT HT ST
HOT 2: AT T3a<oT T THTS & 7Teg® & AiorT & gider ux ot srase fohar sraam, fSee
ATASH AT SETS | atst i RAf ofx ey gafara St <@ T

11 Final Verification:
Step 1: Applicant can view their updated coverage status and other details on the scheme

portal.
11 3w g
TRT 1; ATATF AT T T AT e Faet (e ofi sy foaror 3@ & &
12 drea ud g Sifhas e §9h F a9 8-
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